
 

UserɅs Guide |https://apps.tn.gov/tpr   

Tennessee Department of Health| Public Health Informatics |  JULY 2022 

 

 

 

 
 
 

 
 

Department of Health Authorization No. 355828. 

This Electronic publication was promulgated at zero cost. 

April 2022 

https://apps.tn.gov/tpr


  
 

 
 

Updated 07/ 2022 TPR System User Guide Page 2 

 

Contents  
Trading Partner Registration System Overview..........................................................................................................4 

Creating a New Account .........................................................................................................................................................5 

Creating Other PAAMS/TN.gov Account Users .......................................................................................................9 

Existing TN.gov or PAAMS Account Users .............................................................................................................. 12 

Logging In to TPR .................................................................................................................................................................. 14 

Searching for an Entity ........................................................................................................................................................ 15 

Adding a New Entity ............................................................................................................................................................. 16 

Entity Classifications ....................................................................................................................................................... 16 

Entity Information  ............................................................................................................................................................ 17 

Interface Selection ............................................................................................................................................................ 19 

File Information................................................................................................................................................................. 22 

Application Information ................................................................................................................................................ 23 

Vendor Point of Contact ................................................................................................................................................. 23 

Incentive Program Participation ................................................................................................................................ 24 

Adding a Child Entity ........................................................................................................................................................... 25 

Searching for an Existing Registration ......................................................................................................................... 29 

Requesting Access to an Existing Registration ..................................................................................................... 29 

Viewing an Existing Registration .................................................................................................................................... 29 

Viewing Milestones ............................................................................................................................................................... 30 

Editing an Existing Registration ...................................................................................................................................... 31 

Adding a New Entity to an Existing Registration ..................................................................................................... 32 

Viewing a Hierarchy of Entities  ...................................................................................................................................... 34 

Approving User Access Request ...................................................................................................................................... 35 

Approving or Denying New Entity Users ................................................................................................................ 35 

User Access Levels and Email Notifications .......................................................................................................... 36 

Forgot Username or Password ................................................................................................................................... 37 

Updating Account Information ................................................................................................................................... 38 

Changing Passwords ....................................................................................................................................................... 38 

Appendix 1 ɀ Glossary of Definitions and Acronyms.............................................................................................. 39 

Appendix 2 ɀ Registration Flow Chart .......................................................................................................................... 41 

Appendix 3 ɀ Tennessee Department of Health Contacts  ................................................................................... 42 

TPR Help Desk.................................................................................................................................................................... 42 



  
 

 
 

Updated 07/ 2022 TPR System User Guide Page 3 

 

Electronic Lab Reporting ............................................................................................................................................... 42 

Electronic Case Reporting ............................................................................................................................................. 42 

Syndromic Surveillance Messaging ........................................................................................................................... 43 

Cancer Case Reporting.................................................................................................................................................... 43 

Drug Overdose Reporting ............................................................................................................................................. 43 

Immunization Registry Messaging ............................................................................................................................ 44 

Promoting Interoperability  .......................................................................................................................................... 44 

Frequently Asked Questions ........................................................................................................................................ 45 

Upcoming Features ............................................................................................................................................................... 49 

Trading Partner Registration Worksheet .................................................................................................................... 50 

 
Date Version  Description  
02/02/2015  1.0 Initial version ɀ published 02/02/2015  
08/07/2015  2.0 Add Syndromic Surveillance Messaging as an interface selection, update 

TDH web links, and add Frequently Asked Questions (FAQ)s 
11/ 20/2015  3.0 The ability to copy demographic information , interface information  and 

Promoting Interoperability  information from a parent entity to a sibling 
or child 

05/09/2016  3.1 Update Immunization Registry Fact Sheet  
07/01/2022  4.0 Added new screenshots, additional points of contact, and updated table 

of contents. 

 
 
 
 
 
 
 
 
 
 



  
 

 
 

Updated 07/ 2022 TPR System User Guide Page 4 

 

Trading Partner Registration System  Overview  
4ÈÅ 4ÅÎÎÅÓÓÅÅ $ÅÐÁÒÔÍÅÎÔ ÏÆ (ÅÁÌÔÈȭÓ ɉ4$(Ɋ 4ÒÁÄÉÎÇ 0ÁÒÔÎÅÒ 2ÅÇÉÓÔÒÁÔÉÏÎ ɉ402Ɋ 3ÙÓÔÅÍ ÓÈÏÕÌÄ ÂÅ 
used by potential trading partners to register their intent to exchange data electronically with TDH, 
including any potential trading partners participating in Promoting Interoperability  (PI).   
 
The TPR system was initially designed to include three specific interfaces, with the flexibility to add 
additional interfaces as necessary.  The initial interfaces include Immunization Registry Messaging, 
Electronic Laboratory Reporting (ELR), and Cancer Case Reporting.  Over time, Syndromic Surveillance 
Messaging (SSM) and Drug Overdose Reporting (DOR) interfaces have been added to the system 
allowing hospital trading partners to register for these additional interfaces. To help clarify the 
hierarchy of affiliated Organizations, Facilities, and Professionals, this User Guide and the application 
use the terms ȭParentȭ and ȭChildren.ȭ  For example, a health system may be deemed the ȭParentȭ 
organization, registering its affiliated hospitals as ȭChildren.ȭ  For additional information, see Viewing 
Hierarchy of Entities. 
 
While registering, potential Trading partner entities can maintain the relationships between multiple 
entity levels within their organization.  For example, a health system can register itself, its affiliated 
hospitals, and any providers who work at affiliated hospitals.  Multiple  TPR System users can have 
access to one or all entities registered.  Associated registration and on-boarding documentation will be 
generated based on how the user is registered. 
 
Once registration has been submitted, the TDH programs responsible for onboarding each interface 
will review submitted registration  and determine the status of each.  Registrations may be approved or 
denied for each TDH interface that the potential trading partner has registered for.  Once approved, 
trading partners can use the TPR System to monitor ÔÈÅÉÒ ÅÎÔÉÔÙȭÓ progress through on-boarding 
processes for each interface.  
Email notifications will be sent from the TPR System to users with access to each entity.  These emails, 
along with the completed milestones for each interface, can be utilized by the entity to document 
progress and engagement for each applicable interface.  More information about user access and email 
notifications can be found in Managing Users. 
 
This guide is designed to aid you in the process of registering as a trading partner with TDH.  Included 
in this document are definitions for terms and acronyms used (see Appendix 1, pg. 39), a decision flow 
chart (see Appendix 2, pg. 41), and contact information (see Appendix 3, pg. 42) to assist you. The 
Tennessee Department of Health (TDH) welcomes comments on this user guide.  Please send all 
feedback to MU.Health@tn.gov.  
 
The TPR User Guide represents our best efforts to reflect our developing registration system with the 
ever-evolving understanding of how Promoting Interoperability  regulations will affect public health.  
Please be mindful that this document may be modified in the future.  See Upcoming Features (page 49) 
for more information.    

mailto:MU.Health@tn.gov


  
 

 
 

Updated 07/ 2022 TPR System User Guide Page 5 

 

Creating a New Account 
To register as a Trading Partner with the Tennessee Department of Health (TDH), potential trading 
partners must first have a Portal Admin Account Managements System (PAAMS) account.  If you do not 
already have an account, you will need to create one - please see the instructions below for how to 
create a PAAMS account. If you already have a PAAMS account, please click Existing Users. 
 
To begin creating a PAAMS account, please go to https://apps.tn.gov/tpr  and proceed with the 
following steps : 
 
 

1. In the ȭNew Usersȭ section, select ȬSign UÐȢȭ 

 
2. Enter your e-mail address and click Ȭ#ÏÎÔÉÎÕÅȢȭ 

 

  

https://apps.tn.gov/tpr
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3. You will be asked to enter your account and contact information.  Please be sure to identify who 

you will be opening the account on behalf of, either a ȬÂÕÓÉÎÅÓÓȭ ÏÒ ȬÉÎÄÉÖÉÄÕÁÌȢȭ Once you have 

completed the form, click Ȭ#ÏÎÔÉÎÕÅȢȭ  
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4. You will then be directed to the ȬUsername ÁÎÄ 0ÁÓÓ×ÏÒÄȭ page.  this section, you will need to 
create your username. Your username must be between 5 and 20 characters long.  

 
 

5. Enter your password in the ȬPasswordȭ section.  Be sure to follow the requirements depicted in 
the screen shot below. 
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6. You will be required to choose three different security questions with  answers.  Please see 
Forgot Password or Username in this user guide to see what to do in the event you forget your 
username and/ or password.  

  
7. Once you have selected your security questions, click Ȭ#ontinue Ȣȭ  You will then be directed to 

the ȬConfirmation Page.ȭ  You should also receive an e-mail confirmation shortly. You will then 

have two options to a) register your organization OR b) to register other users in your 

organization.  

a. To begin registering your organization, click Ȭ4$( 4ÒÁÄÉÎÇ 0ÁÒÔÎÅÒ 2ÅÇÉÓÔÒÁÔÉÏÎ 402ȟȭ 

shown in blue and then click here for next steps 

b. To begin registering other users in your organization, click Ȭ#ÏÎÔÉÎÕÅȟȭ and follow the 

directions to create other PAAMS/TN.gov account users, as described below. 
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Creating Other PAAMS/TN.gov Account Users 
The first user of an organization has the option to create other user accounts.  As the administrator of 
your organization's PAAMS account, you will have the ability to create and manage other user accounts. 
 

1. After clicking Ȭ#ontinueȭ in the step above, select ȬGo to Log InȢȭ  
 

  
2. Enter your username and password and click ȬLog Inȭ to continue

  
3. Select Ȭ!ÄÄ 5ÓÅÒÓȭ to begin entering new users.  

 
 

 
4. Enter the first and last name, email address, and phone number of the new user.  
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5. Select ȬTDH Trading Partner Registration ȭ as the desired service.  
 

 
6. Enter a Username and Password as directed (see examples below). After entering the required 

information, click Ȭ3ÁÖÅȭ to add the new user.  
 

 
 

7. Repeat this process if you wish to add more users. New active users for your organization will  
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receive an email providing their  username and information on selecting security questions.
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Existing TN.gov or PAAMS Account Users 
If you are already using TN.gov services, you already have a TN.gov/ PAAMS account.  If youȭÒÅ ÎÏÔ ÓÕÒÅ 
whether or not you have a TN.gov/PAAMS account, consult the Forgot Password or User Name section 
of this guide. Existing TN.gov/PAAMS users will need to add Ȭ4$( 4ÒÁÄÉÎÇ 0ÁÒÔÎÅÒ 2ÅÇÉÓÔÒÁÔÉÏÎȭ to 
current services (Note: this step is not necessary if you just created a new TPR account as directed in the 
previous pages).   
 

1. Go to https://apps.tn.gov/paams/  and click ȬGo to Log In.ȭ You will  then be directed to the 
TN.gov Account Management login page.  On this screen, enter your user and password.   

 
2. Select the Ȭ#ÕÒÒÅÎÔ 3ÅÒÖÉÃÅÓȭ tab and then click Ȭ!ÄÄ ÁÎÏÔÈÅÒ ÓÅÒÖÉÃÅȢȭ  

 

 
3. You will proceed to the ȬAdd Serviceȭ page.  Navigate to the ȬReporting and Submissions ȭ  

section and select ȬTDH Trading Partner Registration ȭ from the list. Click Ȭ#ÏÎÔÉÎÕÅȭ to 
proceed. 

    

https://apps.tn.gov/paams/
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4. Enter your email address and click Ȭ#ÏÎÔÉÎÕÅȟȭ to proceed to the ȬAccount and Contact  

Information ȭ page.   

      
      5.   Follow instructions to enter your information and click ȬContinueȭ to complete the process.  

 
     6.    You will then be directed to the confirmation page and will receive an email confirmation  
             shortly. 
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Logging In to TPR 
1. Once you have created your new TN.gov account, you will need to login to the TPR system.  In 

the ȬReturning Usersȭ section, select ȬGo to Log InȢȭ  
 

 
2. Enter the Username and Password for your PAAMS account and click ȬLog InȢȭ 

 

  
3. Upon login, you will be directed to the ȬAvailable Entities ȭ screen.  
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Searching for an Entity  
In certain situations, your organization may already be registered in the system.  Users are required to 
search for entity records before starting a new registration; otherwise , you might create duplicate 
registrations .  If your organization is already registered in the system, you will be able to request 
access to that registered account.   
 

1. To search for your organization, click Ȭ!ÄÄ .Å× 
%ÎÔÉÔÙȢȭ  

 
2. Locate the ȬSearch for your Recordsȭ section and select 
ȬSearch for your RecordsȢȭ  

 

               
 
     3.   Search using any one of the following  options below to locate your record(s): 

a. Entity Type  ɀ e.g., health system, hospital, practice, pharmacy, etc.,  

b. Entity Name  ɀ complete or partial entity name, 

c. Identifiers Type  ɀ e.g., ISO, Provider/Group NPI, CLIA, Provider License#, Local, or 

other previously established ID, 

d. Identifier ɀ e.g., 1119950000, VUMC, MD0055. 

e. Address - Street, City, State 

 

    4.   Enter your search criteria information and click ȬSearch for your RecordsȢȭ 

 

          If TPR locates a matching entity based on your search criteria, you will need to request access   
          ÔÏ ÔÈÁÔ ÅÎÔÉÔÙȭÓ ÒÅÃÏÒÄÓ ɉÓÅÅ Searching for an Existing Registration).  The user who registered  
          the entity  will need to approve or deny your request for access. If there are no matching  
          entities found you will need to create a new registration for your organization.   
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Adding a New Entity  
To utilize the trading partner registration system, your entity  must be registered. If you complete your 
records search and no matching entities are found, click the ȬAdd New Entityȭ button. 
 

   

Entity  Classifications  
For the purpose of registration, trading partners are grouped into classifications. After selecting Ȭ.Å× 
Registration ,ȭ begin the trading partner registration process by choosing the highest level of 
classification for your registration. There are three trading partner classifications: 
 

1. Organization : This classification applies to trading partners with multiple locations.  If 

registering as an organization, the user can also register multiple affiliated organizations, 

facilities, and/or professionals related to the organization.   

2. Facility : This classification applies to trading partners with a single location.  If registering as 

a facility, the user can also register multiple affiliated professionals related to the 

organization, but no other facilities or organizations can be registered under a facility.  

3. Professional : This classification applies to trading partners registering as an individual, and 

the trading partner should be a person.  If registering as a professional, the user will only be 

able to register that professional.  No affiliated organizations, facilities, or other professionals 

can be registered under a professional.  

If your entity does not easily fit within one of these three classifications, register as an organization. As 
the highest-level classification, this will  allow you to easily register other affiliated organizations, 
facilities, or professionals at a later time, if necessary. Associated registration and on-boarding 
documentation will be generated based on how you register. Please review the classification details 
below and the ȬTrading Partner Registration Worksheet ȭ for more information. 
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Note: If you wish to register your practice as well as the doctors within it, select organization or facility, 
rather than professional. If you are registering a large organization such as a Health System, retail 
pharmacy chain, Laboratory Group, etc. register as an organization.  

Entity Information  
1. Enter the required Entity Information on the ȬOrganizational Information ȭ page, as depicted 

below. 

 
Note: Users may select ȬSaveȭ or ȬSave & Exitȭ to save data.  All required data on a screen must be entered 
before the data can be saved. 
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2. It is recommended that you add at least one additional point of contact. To add an additional 
point of contact, place a check in the box next to 'Add Additional  0/#ȭ (located under the 
Entity Information tab and Interface details tab). 

 
3. It will then populate the Additional Point of Contacts fields as shown below in which you will 

need to fill out. 

 
4. To add other additional point of contacts, you can click on the +Add Another POC button and 

the same field shown in the step above will populate. Enter the Ȭ)ÄÅÎÔÉÆÉÅÒȭ Information then 
click continue . 

 
5. Choose an Identifier Type or multiple Identifier Types (see Appendix 1, pg. 39). 
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Note: When selecting an identifier for Syndromic, Cancer, eCR, DOR, Immunization interfaces, an NPI is 

required.  To register for the Electronic Lab Reporting interface, users must enter a CLIA as the identifier.  

a. ISO ɀ International Organization for Standardization 

b. CLIA ɀ Clinical Laboratory Improvement Amendments 

c. Provider NPI  ɀ National Provider Identifier for an individual medical professional 

d. Group NPI ɀ National Provider Identifier for an organization 

e. Provider License Number  ɀ Medical review board certified license numbers of Medical 

Doctors, Advance Practice Nurses, Physician Assistants, and Pharmacists 

f. Local Identifiers  ɀ Approved identifiers used to exchange data with the Tennessee 

Department of Health 

g. Other Identifiers  ɀ Any other identifier used for this entity not listed above 

 

6. !ÆÔÅÒ ÙÏÕȭÖÅ ÅÎÔÅÒÅÄ ÔÈÅ )ÄÅÎÔÉÆÉÅÒ 4ÙÐÅȟ click ȬContinueȢȭ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Interface Selection  
On the ȬInterface Selection ȭ page, select the interface(s) you wish to send data to: Syndromic 
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Surveillance Messaging,  Immunization Registry Messaging , Electronic Lab Reporting , Electronic 
Case Reporting, Drug  Overdose Reporting , or Cancer Case Reporting.  You may select multiple 
interfaces and register as a trading partner for each. 
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7. After selecting the desired interface(s), interface option(s) will appear ÂÅÌÏ× ȬInterface 

Selection.ȭ Enter the required information for each interface selected. 

  
Be sure to complete the ȬFile Information ȟȭ ȬApplication Information ȟȭ ȬVendor Point of Contactȭ and 
Ȭ!ÄÄÉÔÉÏÎÁÌ 0ÏÉÎÔ ÏÆ #ÏÎÔÁÃÔÓȭ sections. Examples and brief descriptions of each section are depicted 
below. 
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File Information  
Enter information that best describes the file structure/version of messages or data being submitted 
and the transport capabilities of the system submitting data. 
 

 
 
 
 


























































